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Executive Summary

Modern car radio-cassette combinations, especially at the high
end of the product range, have so many different functions that
it becomes difficult for developers and designers to make an
adequate user interface. For example, it is hard to find the
appropriate places and sizes of all control buttons on the front
plate, that still has the same size as many decades ago.
Furthermore, it can not at all be taken for granted anymore
that the user knows the whole functionality, and how to make
use of it, of such advanced equipment.

This report describes the results of an exercise to objectively
record all car-radio control acts, from three different drivers,
during half a year of routine driving. The report shows that
actually a 2-3 months period is sufficient to obtain stable
usage data.

The collected, quantitative and objective data enable designers
and developers to make better front-plate layouts in terms of
the needs of the user. For instance, all functions related to
tuning and volume control turn out to be by far the most
important; consequently, the controls for these functions have
to be large and within easy reach. Many other functions are only
used rarely; so their controls can be made smaller, possibly
only operable while the car is stationary, or even be elimina-
ted.

The results of this test indeed demonstrate that users not
always take advantage of the possibilities of their car radio,
e.g., two of the three drivers whose use patterns were recorded
never manually programmed their preset buttons, but only used
the autostore function for programming them.

The collected data also may be used for quality control
purposes, i.e. they allow fairly precise and objective estimates
of how often a particular button will be used during the life
cycle of, in this case, a car radio - but the registration
method can be easily used for all consumer electronics equip-

ment.


















































































































































